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TRAVEL ADVISORY:; Internet Service That Goes Anywhere

By TONI L. KAMINS Advertisement

Published: October 10, 2004

While WiFi may be the Internet | ARTICLE TOOLS
connection of choicefor travelers,

itisnot awaysavailable. There  _ |printer-Friendly Format
aretimes when wi red br_oadband Most E-Mailed Articles
or even old-fashioned dial-up may

be the only options. In addition, :‘
your home or office Internet service provider may not be accessible
on the road, even within the United States (or without incurring long-
distance charges), and subscribing to an Internet service provider, or
|.S.P., for atravel destination can be cumbersome and require more
contractual commitment than you need. This problem isal the
greater if you're traveling to more than one country in the course of a
trip.

One of the latest solutionsis aroaming 1.S.P., which offers multiple
connection options -- standard dia-up, WiFi and wired broadband --
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through a single service and interface. Roaming |.S.P.'s provide
_access numbersin cities and states throughout the United States and
in dozens of countries.

One player in thisfield, Ipass.com, links you to its various resellers; ===
MaGlobe.net sells directly to individuals. A user setsup anaccount ~ '€SOrts, cruise lines, and spas.

with a credit card and downloads the dialer software and pays only ON SALE NOW!
for the time used at rates are posted on the providers Web sites.

by LuxuryLink.com

The services work well, but they are not free of problems. For
example, as a customer of Ipass.com, | have found that some dial-up
numbers outside the United States that are labeled toll-free arein fact
not. This can mean a nasty surprise when you get your hotel bill and
find hefty surcharges added to calls that you thought had atoll-free
dialing prefix.

Customer service can be less than cooperative in helping you to
resolve problems like this, | have found, and may disavow
knowledge of anything beyond what the local provider tells them.
TONI L. KAMINS

=
- Have you taken

Travel L

the 42—second
elevator ride to the
top of the Space Needle in

Seattle?

* What did you think?

* Haven't been to Seattle?
View the destination

quide.

d D



http://www.nytimes.com/
http://www.nytimes.com/
http://www.nytimes.com/travel
http://www.nytimes.com/travel
http://travel2.nytimes.com/mem/travel/article-page.html?res=9B02E5DB163BF933A25753C1A9629C8B63#
http://www.nytimes.com/index.html
http://www.nytimes.com/ref/membercenter/help/siteindex.html
http://query.nytimes.com/search/advanced/
http://www.nytimes.com/membercenter/sitehelp.html
http://www.nytimes.com/membercenter/
http://www.nytimes.com/logout/
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Middle1&camp=luxlin58-nyt4&ad=sponsor_II_deals.gif&goto=http%3A%2F%2Fwww%2Eluxurylink%2Ecom%2FJump%2Ephtml%3FClick%3DNYTTravSpon%26rd%3DHome%2Ephtml%3Frd%3DThemes%2FMultiTheme%2Ephtml%3Ftheme%5Ftype%3D17
http://travel.nytimes.com/pages/travel/index.html
http://travel2.nytimes.com/top/features/travel/destinations/unitedstates/newyork/newyorkcity/guide.html
http://travel2.nytimes.com/top/features/travel/destinations/unitedstates/guide.html
http://travel2.nytimes.com/top/features/travel/destinations/guide.html
http://travel2.nytimes.com/top/features/travel/activitiesandinterests/guide.html
http://travel.nytimes.com/pages/travel/escapes/index.html
http://travel2.nytimes.com/top/features/travel/deals/index.html
http://travel2.nytimes.com/mem/travel/article-printpage.html?res=9B02E5DB163BF933A25753C1A9629C8B63
http://travel2.nytimes.com/mem/travel/article-printpage.html?res=9B02E5DB163BF933A25753C1A9629C8B63
http://ea.nytimes.com/cgi-bin/poppage?position=bottom
http://ea.nytimes.com/cgi-bin/poppage?position=bottom
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=MiddleRight&camp=globus06-nyt4&ad=336x280Europe200offWhen.gif&goto=http%3A%2F%2FMonograms%2DMail%2Ecom%2Fl%2Ecfm%3Fcid%3D39%26id%3DNYTmaintravel336When
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Feature1&camp=luxlin57b-nyt4&ad=context_genericF1.html&goto=http%3A%2F%2Fwww%2Eluxurylink%2Ecom%2Findex%2Ephtml%3Frd%3DVirtual%2FVirtual%2Ephtml%3Fid%3D767
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Feature1&camp=luxlin57b-nyt4&ad=context_genericF1.html&goto=http%3A%2F%2Fwww%2Eluxurylink%2Ecom%2Findex%2Ephtml%3Frd%3DVirtual%2FVirtual%2Ephtml%3Fid%3D767
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Feature1&camp=luxlin57b-nyt4&ad=context_genericF1.html&goto=http%3A%2F%2Fwww%2Eluxurylink%2Ecom%2Findex%2Ephtml%3Frd%3DVirtual%2FVirtual%2Ephtml%3Fid%3D767
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Feature1&camp=luxlin57b-nyt4&ad=context_genericF1.html&goto=http%3A%2F%2Fwww%2Eluxurylink%2Ecom%2Findex%2Ephtml%3Frd%3DVirtual%2FVirtual%2Ephtml%3Fid%3D767
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Feature1&camp=luxlin57b-nyt4&ad=context_genericF1.html&goto=http%3A%2F%2Fwww%2Eluxurylink%2Ecom%2Findex%2Ephtml%3Frd%3DVirtual%2FVirtual%2Ephtml%3Fid%3D767
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right&camp=nytnyt-marketingmodule&ad=22-Oct&goto=http://www.nytimes.com/travel/
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right&camp=nytnyt-marketingmodule&ad=22-Oct&goto=http://www.nytimes.com/travel/
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right&camp=nytnyt-marketingmodule&ad=22-Oct&goto=http://travel2.nytimes.com/top/features/travel/destinations/unitedstates/washington/seattle/sight_details.html?vid=1083747049837
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right&camp=nytnyt-marketingmodule&ad=22-Oct&goto=http://travel2.nytimes.com/top/features/travel/destinations/unitedstates/washington/seattle/sight_details.html?vid=1083747049837
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right&camp=nytnyt-marketingmodule&ad=22-Oct&goto=http://travel2.nytimes.com/top/features/travel/destinations/unitedstates/washington/seattle/sight_details.html?vid=1083747049837
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right&camp=nytnyt-marketingmodule&ad=22-Oct&goto=http://travel2.nytimes.com/top/features/travel/destinations/unitedstates/washington/seattle/guide.html
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right&camp=nytnyt-marketingmodule&ad=22-Oct&goto=http://travel2.nytimes.com/top/features/travel/destinations/unitedstates/washington/seattle/guide.html
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right&camp=nytnyt-marketingmodule&ad=22-Oct&goto=http://travel2.nytimes.com/top/features/travel/destinations/unitedstates/washington/seattle/guide.html

UR ADVERTISERS —

Come Ski Canada at Big
White & Silver Star - $59

I\/isit your clan. Win a
FREE trip for 2 to

}gcotland. —

IPlan a PA Roadtrip
VisitPA.com

1
Learn more about
manufacturin

1 _

DCopvriqht 2004 The New Y ork Times Company | Home | Privacy Policy | Search | Corrections | Help | Back to Top



http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right5&camp=canadaski04-nyt4&ad=bigwhitetextlink.html&goto=%5F%5FQUERY%5F%5F&query=http://www.bigwhite.com/specials/nytimes
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right5&camp=canadaski04-nyt4&ad=bigwhitetextlink.html&goto=%5F%5FQUERY%5F%5F&query=http://www.bigwhite.com/specials/nytimes
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right6&camp=ancestral10-nyt4&ad=ancestraltextlink.html&goto=%5F%5FQUERY%5F%5F&query=http://www.toscotland.com/scotbin/ancestral2004.cgi?nyt_button
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right6&camp=ancestral10-nyt4&ad=ancestraltextlink.html&goto=%5F%5FQUERY%5F%5F&query=http://www.toscotland.com/scotbin/ancestral2004.cgi?nyt_button
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right6&camp=ancestral10-nyt4&ad=ancestraltextlink.html&goto=%5F%5FQUERY%5F%5F&query=http://www.toscotland.com/scotbin/ancestral2004.cgi?nyt_button
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right7&camp=visitpa02-nyt4&ad=textlink.html&goto=%5F%5FQUERY%5F%5F&query=http://www.visitpa.com/visitpa/roadtripsLanding.do
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right7&camp=visitpa02-nyt4&ad=textlink.html&goto=%5F%5FQUERY%5F%5F&query=http://www.visitpa.com/visitpa/roadtripsLanding.do
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right8&camp=peoplesoft-sponarch04-nyt2&ad=peoplesoft_microsite_txtlink&goto=http://www.nytimes.com/ads/peoplesoft
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Right8&camp=peoplesoft-sponarch04-nyt2&ad=peoplesoft_microsite_txtlink&goto=http://www.nytimes.com/ads/peoplesoft
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&page=www.nytimes.com/yr/mo/day/travel&pos=Bottom3A&camp=nytnyt-Site4Day&ad=120x90-1.gif&goto=http%3A%2F%2Fhomedelivery%2Enytimes%2Ecom%2FHDS%2FCollegeSearch%2Edo%3Fmode%3DSearchCollege%26who%3Dstud%26SELECTED%5FMENU%3D24%26SELECTED%5FMENU%5FPARENT%3D22%26ExternalMediaCode%3DSA3AA
http://travel2.nytimes.com/ref/membercenter/help/copyright.html
http://www.nytco.com/
http://www.nytimes.com/
http://www.nytimes.com/ref/membercenter/help/privacy.html
http://query.nytimes.com/search/advanced/
http://www.nytimes.com/corrections.html
http://www.nytimes.com/membercenter/sitehelp.html
http://travel2.nytimes.com/mem/travel/article-page.html?res=9B02E5DB163BF933A25753C1A9629C8B63#top

	Local Disk
	New York Times : Travel


	IHBKHICFMFLPNBGAFHMKBBPMNDIGFJAL: 
	form1: 
	x: 
	f1: [Go to a Section]

	f2: 

	form2: 
	x: 
	f1: [a]
	f2: 

	f3: 




